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About US 
 

IT Aligners, we are more than just an IT company. We are IT Solution 
providers and & Services integrators. Unlocking possibilities, delivering 

one stop solution for your all IT needs and support services. 
 
 

Leading the way in IT sales and services solution 
 

We have a team of certified, skilled and trained sales and services team, 
we specialize in IT sales and after sales services. Our commitment to 

reliable sales, quality repairs, efficient service, and customer satisfaction 
sets us apart. 

 
 
 
 
 
 
 



 
 
 

Vision 
 

To be the most trusted IT 
consultant and key partner to our 

clients that recognized by our 
clients for delivering excellence. 

 
 
 

Mission 
 
 
Our mission is to help businesses 

with their IT needs, while enabling 
them to better focus on their core 

strengths and services. 
 

 
 
 

Core values 
 
 

• Put People First 
• Pursue Excellence 
• Embrace Change 
• Act with Integrity 
• Serve Our World 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Mr. Muhammad Adil Naseem 
Chairman & CEO 
 

Mr. Adil Naseem is the Chairman & CEO of IT Aligners (Pvt) Ltd and a strategic 
leader of the organization.  He is mainly responsible for shaping the company’s 
initial policies and setting a defined and well-structured direction as a prominent 
stakeholder. In his role of a Chief Executive, he is responsible to manage all day-
to-day responsibilities of the organization and to provide the board with feedback 
on progress toward achieving goals for the strategic plan and the budget needed 
to fulfill the expected duties. Another important role is to serve as the face and 
public spokesperson for the organization. 

Mr. Adil Naseem holds a degree in Telecom Engineering from the FAST National 
University. He has a diversified experience spanning over 16 years in telecom 
sector of Gulf countries and Kingdome of Saudi Arabia. He served as Deputy 
Director acknowledging his needed insight to drive organizations to success. 
Besides IT Aligners (Pvt.) Ltd, Mr. Adil Naseem started up several companies as an 
entrepreneur.  

Mr. Adil’s perception about Technology is that it should be an equalizing force, an 
enabler for everyone around the world. He has driven his company to success by 
showing empathy for his employees, securing the trust of the organization’s 
customers by providing service excellence, and collaborating with other entities 
to deliver innovative and value adding products and services. 

Mr. Adil Naseem believed in the power of ideas to change attitudes and 
structures and has proved to be visionary, focusing on quality in every aspect 
within his organization be it people, philosophy, systems, or applications. 

 
 



Mr. Zubair Ansari 
Chief Operating Officer 
 

Mr. Zubair Ansari is working as Chief Operating Officer in IT Aligners (Pvt) Ltd. He 
is responsible for overseeing the development and diffusion of technology for 
external customers, vendors, and other clients to help improve and increase 
business. He is tasked with managing the technical aspects of IT Aligners to 
ensure that they are in line with the company’s growth targets and managing the 
company’s high-tech plans.  

Mr. Zubair Ansari holds a Master Degree in Information Technology from Punjab 
University, and has experience of over 17 years in technical support and customer 
services. He also holds many technical certifications form Dell, Lenovo and other 
organizations such as Certified LENOVO Authorized Warranty Services Provider, 
Certified LENOVO Sales and Services Expert, LENOVO Partner Engage Program 
(Platinum) Certification, Certified DELL Technologies Sales and Services Expert, 
DELL Technologies Partner Engage Program Certification, BITRIX24 CRM 
Implementation and Customization Expert, Training Data Center Infrastructure 
Design & Implementation, Microsoft Dynamics CRM Implementation and 
Customization Expert, Certified UBUNTU-Linux User from PUCIT.  

He has a proven track record of managing centralized IT Support Desk 365-days 
round the clock. He used to monitor and manage preventive maintenance 
activities to achieve the customer satisfaction level. He led the technical team 
providing different levels of support with respect to Dell, Lenovo, EMC, Emerson, 
Samsung, Xerox, Cisco, Hawaii and Hikvision to the different organizations’ 
customers, primarily in Telecommunication, Banking and Cooperate sectors 
within the central region of Pakistan. His function as an advisor and ensures the 
service catalog offering aligns and supports both organization and various line of 
business objectives to develop and maintain the strong client relationship. 

 



Mr. Imran Rana 

Director Finance and Treasury 
 

Mr. Imran Rana is a co-founder of IT Aligners (Pvt) Ltd. and working as 
Director Finance and Treasury in the organization. He has a decisive 
strategic role in influencing the future direction of an organization and 
help to align business and finance strategy to grow the company, 
driving business improvement initiatives within the organization. His is 
tasked to perform effective risk management and ensure compliance 
with financial regulations as well as building and maintaining strong 
relationships with banks, investors, and other financial institutions.     

Mr. Imran is a Chartered Management Accountant and Fellow Member 
of Institute of Public Finance Accountants with over 20 years of work 
experience with a significant level of success in Finance, Administration, 
Operations Management, Strategic Planning, Business Transformation, 
ERP Implementation, and Internal Control.   

Mr. Imran Rana has a proven track record of implementing financial 
policies and procedures that reduce errors and improve accuracy of 
financial reporting. Skilled in managing financial planning and analysis 
processes, resulting in increase in budget efficiency and cost savings.  

Other skills include proficiency with financial software, strong data 
analysis skills, organizational and time management skills, and good 
leadership and communication skills. 



What We Offer 
 
Sales Solutions 
Our comprehensive sales solutions are designed to 
bring your workplace quite comfortable to work, 
ensuring they function optimally and seamlessly 
once again. 

Genuine Product & 
Parts 
We are committed to using only genuine products 
and parts in all our sales and repairs. Your gadgets 
not only work but also perform optimally. 

After Sales Services 
Our valued after services are designed to bring your 
devices back to life. We understand the importance 
of your gadgets, so we also offer same day repair. 
 



Product & Services 
 
 CLIENT SERVER COMPUTING 
 NETWORK MANAGEMENT & MONITORING 
 PRINTING & FINISHING 
 DATA CENTER INFRASTRUCTURE 
 DATA STORAGE, BACKUP AND RECOVERY 
 SURVEILLANCE AND SECURITY SERVICES 
 UPS, BATTERY AND POWER SERVICES 
 SLA AND WARRANTY 
 INTEGRATED PROFESSIONAL SERVICES 
 RESIDENT TECHNICAL RESOURCE SERVICES 
 HELPDESK ONSITE & REMOTE SERVICES 
 STOCK AND INVENTORY SPACE SERVICES 

 

 

https://www.dwp.com.pk/business/network-management-security/
https://www.dwp.com.pk/business/printing-finishing-solutions/
https://www.dwp.com.pk/business/data-center-infrastructure/


OUR VALUED CUSTMERS 
  
  PEPSICO 
  TCS PAKISTAN 
  Salah Travels 
  Rehman Corporation 
  My Petroleum 
  Superior Group 
  DWP Group 
  INTERWOOD 
  Masood Hospital 
  Allport Cargo 
  Hajar Travels 
  Breeo international 
  SNS (Pvt) Ltd 
  Crowne Travels 
  Arsons system Inc 
  Umrah Lodges 
  Vivid Velocity 

 

 

 



OUR TECNOLOGY PARTNERS 
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